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Remote Support Guide – For Clients 
 

1. Go to the web page www.scancotec.com/soportetecnico.html 

 
 

2. Complete the fields and then click over Connect to: Scanco – Remote Support 
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3. Click over Run 

 
 
4. Wait a moment and click again over Run 
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5. A window with title “Scanco” will be displayed, at this point you must wait a moment to be 
attended by the technician. Never close this window while you are in a remote support 
session. 
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