Remote Support Guide—For Clients

1. Go to the web page www.scancotec.com/soportetecnico.html
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Soporte Tecnico Technical Support
Scanco - Soporte Remoto  Scanco - Remote Support
" Para contactar un técnico, por favor complete todos los To contact a technician, please complete all fields below
Actividades campos siguientes ¥ seleccione "Conectar a; Scanco - and select "Connect to: Scanco - Remote Support”
Compafia:

Company:
s Country:
7 Teléfono: _ | Telephone:
Fax: Fax:
Carreo Electrénico: | . E-Mail:
[Cunectar a: 5canco - Soparte Remutu] [Cunnedtu: Scanco - Remote Suppon]

2. Complete the fields and then click over Connect to: Scanco — Remote Support

Technical Support

Scanco - Remote Support

To contact a technician, please complete all fields below
and select "Connect to: Scanco - Remote Support”

Company: SC_Elr_'I_CD
Country: Cc_zsta Rica
Client's Name: Rubén Jimeénez
Telephone: +506 2263 7660
Fax: +b06 2234 1959
E-Mail: rube_n.jimen_ez@scan;:n-
| Connectto: Scanco - Remote Support |
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3. Click over Run

Technical Support

Scanco - Remote Support
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Do you want to run or save this file?

E Mame: Support-LogMelnRescue. exe

Type: Application, 324KB

From: secure.logmeinrescus, com

[ Fun | [ Save ] [ Cancel

I '.:-"I While files from the Intermet can be wzeful, thiz file twpe can

potentially harm your computer. [F pou do not trust the source, do not
run or gave thiz zoftware, What's the rigk?

4. Wait amoment and click again over Run
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Scanco - Remote Support
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Do you want to run this software?

"_ Mame: LogMeln Rescue Aoplet

Publisher: LogMelIn, Inc.

Mare options Run | l Don't Run

‘“While Files fram the Internet can be useful, this File kype can pokentially harm
wour camputer, Only run software From publishers wou trust, What's the risky
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5. A window with title “ Scanco” will be displayed, at this point you must wait a moment to be
attended by the technician. Never close thiswindow while you arein a remote support
Session.
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-}_ Waiting for Technician...
=

10 4M] Examining network configuration...

| Connecting to Rescue Gateway: control.app102.logmeinrescue.com...
[11:11 4] Connected to Rescue Gateway. & support representative will be with you
shortly.
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